LLE COURSE BOOKING FORM
ENGLISH FOR FAMILIES / PARENT & CHILD 2013

Surname:
Male

□

First Name:
Female

□

Date of Birth:

Passport Number (visa applicants):

Address:
Postcode:
Country:

Na onality:

Home Telephone:

Student E‐mail:

Student Mobile:
Emergency contact (name and telephone):
School / Occupa on:

Company:

Na ve Language:

Other Languages:

Accommoda on
I am Booking:
Apartment: Studio

□

One‐bedroom

□

Two‐bedroom

□

□

Two‐bedroom

Homestay in Teacher’s home:
Please say whether you have any special requests about accommoda on:

How many weeks do you want to study?
Start date:
How many people require tui on?

End date:

Please complete Sec on 2 below

How many people require accommoda on?
Please complete Sec on 3 below

How did you hear of Living Learning English courses?

□

Penthouse

□

SECTION 2: TUITION
Please complete one form per person requiring tui on

Surname:
Male

First Name:

□

Female

□

Date of Birth:

Passport Number (visa applicants only):

Country:

Na onality:
Na ve Language:

Student Mobile:

Student E‐mail:

School / Occupa on:

Company:

Interests and hobbies:

Level of English:
Beginner

□ Elementary□ Low‐Intermediate□ Intermediate□ Upper‐Intermediate□ Advanced □

I am Booking:

NUMBER OF HOURS TUITION PER WEEK:

15

□

20

□

25

□

30

□

WHICH LANGUAGE SKILLS DO YOU WANT TO WORK ON?
Speaking

□

Listening

□

Reading

□

Wri ng

□

Grammar

□

What do you want to achieve from the course?

For children (under 18): Does your child have any Special Educa onal Needs or Medical Condi on?

Yes □ No □
If yes, please advise details:

SECTION 3: ACCOMPANYING ADULTS / CHILDREN
Please add all persons requiring accommoda on without tui on

PERSON 1
Surname:
Male

□

First Name:
Female

□

Date of Birth:

Country:

Passport Number (visa applicants only):
Nationality:
Native Language:
Student E‐mail:

Student Mobile:

PERSON 2
Surname:
Male

□

First Name:
Female

□

Date of Birth:

Country:

Passport Number (visa applicants only):
Nationality:
Native Language:
Student E‐mail:

Student Mobile:

PERSON 3
Surname:
Male

□

First Name:
Female

□

Date of Birth:

Country:

Passport Number (visa applicants only):
Nationality:
Native Language:
Student E‐mail:

Student Mobile:

PERSON 4
Surname:
Male

□

First Name:
Female

Country:
Student Mobile:

□

Date of Birth:

Passport Number (visa applicants only):
Nationality:
Native Language:
Student E‐mail:

PAYMENT

PAYMENT

Quantity

Unit price

Total

Home Tuition course
Apartment
1:1 English Tuition (no. of hours @£45 per hour)
2:1 English Tuition (no. of hours @£60 per hour)
Airport Transfer – Single Journey (please specify which airport)
Airport Transfers– Return Journey (please specify which airport)
Visa fee (£60)
Afternoon excursion (£120 per afternoon)
Christmas or New Year (£120 per week)
Total:
I wish to enrol on an English course with Living Learning English as detailed above. I have read and agree to
the Terms and Conditions of Enrolment.

SIGNATURE:

DATE:

TERMS AND CONDITIONS
BOOKING: Bookings are only accepted on receipt of a £200 deposit for tui on and a 25% deposit for apartment accommoda‐
on. These deposits are non‐refundable in the event of cancella on.
PAYMENT OF FEES: Full payment of fees must be paid not later than four weeks before the course starts. If you make a late
booking, full payment must be made in full immediately.
CANCELLATIONS: If you cancel your booking before the final balance is due, (4 weeks before the course starts) you will lose only
your deposits. A er this me, the following fees are payable: between 28 and 15 days of the start of the course 80% of the total
fees, within 14 days of the start of the course 100% of the total fees.
CHANGE OF COURSE DOCUMENTS: If you make any changes to your course a er your course documents have been issued, we
reserve the right to make a £75 administra on charge to re‐book the course and issue new documents.
INSURANCE: Living Learning English oﬀers you FREE travel insurance with Studentguard+. Your insurance policy will be issued
with your course booking documents. Cover commences as soon as you leave home on the first day and ends when you reach

TERMS AND CONDITIONS

APARTMENTS
1. Security Deposit
In addi on to your payment of the price of the apartment you will be required to pay a security deposit of £250.00 against
any addi onal expenses you may incur and any damage to the apartment suﬀered during your stay. The most likely expens‐
es are telephone charges, but you may also wish to purchase some of our addi onal services, e.g. shopping.
Your deposit, less any expenses you have incurred and the cost of any damage suﬀered, will be refunded to you following
departure, once a full inventory of the apartment has taken place and the telephone authori es have presented us with
their account.
Details of any deduc ons from your deposit will be provided upon request, which should be made to us in wri ng. We may
require credit card informa on in case expenses or damages exceed the security deposit. If it is necessary to charge your
credit card in these circumstances, you will be no fied prior to the transac on.
2. Occupants
Only persons no fied to us prior to your arrival date and listed on our wri en confirma on of your booking may occupy the
apartment. You may not re‐let/sublet the apartment to any other third party without our prior wri en approval.
The number of persons permi ed to occupy the apartment is limited to the number listed on our wri en confirma on of
your booking. You must not allow this limit to be exceeded neither can you change during, your occupa on of the apart‐
ment, the composi on of the occupants no fied to us. If you do either of these things, we can refuse to hand over the apart‐
ment to you, or can repossess it. If we do so, this will be treated as a cancella on by you and sec on 8 will apply. No refund
of any monies you have paid in respect of your booking will be made and we will not have any liability to you as a result of
this situa on arising (including, for example, any costs or expenses you incur due to not being able to occupy the apartment,
such as your incurring the cost of securing alterna ve accommoda on). In this situa on, we are not under any obliga on to
find any alterna ve accommoda on for you.
3. Checking in and out
Unless otherwise agreed with us in advance, you can arrive at your apartment from 3pm (local me) on the start date of
your rental. If your arrival is likely to be delayed beyond 5.30pm (local me) on the start date of your rental you must con‐
tact us so that alterna ve arrangements can be made. If you fail to do so, you may not be able to gain access to the apart‐
ment.
We are en tled at our sole and absolute discre on to refuse to hand over to you, or to repossess, the apartment (which in‐
cludes the fixtures, fi ngs, furnishings and decora ons) if we reasonably believe that any damage is likely to be caused, has
been caused or is being caused by you or any occupants of the apartment. These circumstances will be treated as a cancella‐
on by you and sec on 8 will apply. No refund of any monies you have paid in respect of your booking will be made and we
will have no liability to you as a result of this situa on arising (including, for example, any costs or expenses you incur due to
you not being able to occupy the apartment, such as you incurring the cost of securing alterna ve accommoda on). In this
situa on, we are not under any obliga on to find any alterna ve accommoda on for you.
On arrival you may be required to provide photographic proof of your iden ty (e.g. a passport or photo‐card driving licence)
and proof of address. Copies may be taken of these for our records.
Unless otherwise agreed in advance, all apartments must be vacated by 10am (local me) on the due date of departure. If
there is any delay in vaca ng the apartment beyond the agreed me, a full day's rental may be charged to you for each addi‐
onal day’s (or part thereof) occupa on.

TERMS AND CONDITIONS

4. Facili es and services
All apartments are furnished to a high standard and include a kitchen equipped with appliances, cutlery, crockery, and kitch‐
en utensils. Food is not provided unless agreed in advance. Please ensure that neither you nor any of the occupants are aller‐
gic to any food that is provided.
A welcome pack is provided on arrival. This consists of a bo le of wine, chocolates, milk, tea, coﬀee, sugar and washing ma‐
chine products. Please ensure that neither you nor any of the occupants are allergic to any of the items provided.
A full inventory of equipment and utensils will be in the apartments. No items may be removed from the apartment.
Unless otherwise specified, the prices quoted include a twice weekly maid service, hea ng, electricity, gas, water, internet
connec on, council taxes, television license and telephone line rental charges. The price also includes linen which is changed
twice a week and towels which are changed daily. The price does not include usage charges for phone calls made. Any extra
facili es are provided solely at our discre on and may be subject to addi onal charges.
We cannot be held responsible for any failure or interrup on of services to the apartment, including electricity and water or
any damage, disrup on or noise caused as a result of repair works being carried out in another part of the property.
5. Pets
Regre ably no pets, other than registered guide and hearing dogs belonging to those with visual and hearing impairments,
are allowed in any of the apartments under any circumstances.
6. Smoking
We operate a NO SMOKING POLICY. Smoking is not permi ed in the apartments or in any other area of the apartment block.
If, in our reasonable opinion, smoking has occurred in the apartment during your stay we reserve the right to charge you for
addi onal cleaning of the apartment.
7. Damage
You are responsible for taking all reasonable care of the apartment and its contents during your stay.
You and anyone who occupies the apartment with you agree both to keep the apartment (including all equipment, utensils,
furniture etc) clean and dy and to leave the apartment in a similar condi on as you found it upon your arrival. You and any‐
one who occupies the apartment with you further agrees not to use the apartment for any commercial purpose, including
without limita on assigning or suble ng it or otherwise allowing anyone to occupy it who has not previously been accepted
by us.
Except in the case of normal wear and tear you are responsible for any damage to the apartment or its contents suﬀered
during your stay which has occurred due to the negligence, wilful default or irresponsible behaviour on the part of yourself
or those occupying the apartment or their guests. Any damage must be reported to us, without delay.
You are responsible to us for the actual costs of any breakage or damage in or to the apartment ‐ along with any addi onal
costs that may result ‐ which are caused by you and/or any members of your rental party, and if your security deposit does
not cover the damage caused you will be invoiced for the remaining costs or your credit card will be charged.

TERMS AND CONDITIONS

8. Data Protec on
For the purposes of the Data Protec on Act 1998, we are the sole data controller of all personal data provided to us by cus‐
tomers and prospec ve customers. In order to process your booking we need to collect certain personal details from you,
for example names and addresses of occupants, credit/debit card or other payment details, special requirements such as
those rela ng to any disability or medical condi on which may aﬀect any occupant’s arrangements and any dietary re‐
stric ons which may disclose religious beliefs. If we need any other personal details, we will tell you before we obtain them
from you.
We need to pass on your personal details to the companies and organisa ons who need to know them so that your rental
can be provided such as your credit/debit card company or bank or for verifica on of details rela ng to your rental and any
addi onal services booked. Such individuals, companies and organisa ons may be outside the European Union, Norway,
Iceland and Liechtenstein. Data protec on legisla on in those countries may diﬀer from that in the UK.
We also need to process and store your personal details for our own administra on, market analyses and opera onal re‐
views.
9. Rights of Access
You must allow us and any representa ve of ours (including workmen) access to the apartment at any reasonable me dur‐
ing your occupa on (except in cases of emergency or where a problem needs remedying quickly and you cannot be contact‐
ed in me ‐ in these situa ons we are en tled to enter the apartment at any me without giving you prior no ce).
10. Security of tenure
As the apartments are used as serviced holiday accommoda on they are exempt from security of tenure legisla on. You
acknowledge that you have the right to occupy the apartment for the purposes of a holiday or other short term stay and
that you are not using it as a dwelling house.

