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1:1 ONLINE LESSONS WITH PROFESSIONAL TEACHERS

With video chat, filesharing and a real-time shared whiteboard, our platform
has been designed by real teachers to meet distance learning needs.




Living Learning English has been delivering high
quality individual tuition in the UK for over 20 .
years and we are proud of the good reputation we m—
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have achieved through excellent student feedback. s
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We are really pleased to now be able to offer you s
access to our wide network of professional teachers
via our online teaching platform, supported by our
experienced team of course managers in the Bristol
office who will carefully match you with a teacher
who can deliver a course to meet your needs. You
can book a short, intensive course over a week, a
series of lessons over a few months (or years!) and
even combine online lessons with a stay in the UK

with one of our home tuition teachers.

We look forward to meeting you online!

(k. Hmgrow

Kate Hargreaves
Principal of Living Learning English

. Our online whiteboard works in most new browsers and enables both
Our teachers -

tutors and students to collaboratively draw, annotate and share files.

Learn online with one of our carefully Together with your teacher, you can

vetted, professional and experienced design a course which fully meets your ¥ 9

teachers. needs. . Better than Skype and with more functionality, our online video is
With many having taught as a 1:1 We work with a wide range of teachers “._ _.°" based on the latest technology for the smoothest possible experience.
homestay tutor with Living Learning with different specialisms ranging from

English, our teachers have experience in  business, to exams and school subject
tailoring courses to match students exact tuition.

requirements and making lessons
interactive and dynamic.

A profile of your teacher will be sent to " We've had world-class experts involved in creating an interface that is
you before you confirm your booking, L~

with details of their qualifications,
background and experience.

both easy to use and extremely versatile.
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How does it work?

Interact with your teacher by /./
drawing, writing, or creating

shapes on the whiteboard.

Insert Text

e

Insert Symbol Insert Graph Agency Resource Library User Resource Library

Create graphs for mathematics and

science, use symbols for phonetics

Take a screenshot of the work that
you have done in each lesson and
save to your personal files

Share resources between you and
your teacher, upload them to the
whiteboard to work on in your
lesson, and download them for

homework.

Booking

Our online platform and our wide range of qualified teaching professionals allows us to be
completely flexible in order to match your requirements.

Lessons are booked in blocks of 5 or 10
hours, to be taken at a time which is
convenient to you. Lessons are a full 60-
minute teaching hour.

Simply complete our booking form and let
us know your requirements and we will
match you with a teacher who can meet
your individual needs. Registration is easy!

Our platform works on most modern web
browsers and all you need is a computer
with a webcam and microphone.

At the beginning of the course, the teacher
will assess your level of English and

requirements and will plan a programme of |
study across your booked sessions.

Your progress will be monitored across
your sessions and you are encouraged to
reflect on the lesson with your teacher at
the end of each session. At the end of your
course you will be provided with a
summary of learning.
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See your teacher and allow them

to see you; easy to use webcam

and microphone facilities

Share documents with your

teacher and send each other

messages by messaging as

well as use of a calculator




Adults and Professionals

Living Learning English specialises in

providing individually designed one-to-
one courses, tailored to your needs. Take
lessons online, at a time which suits you.

Online lessons can be completely flexible
- lessons can easily fit around your work
or other commitments and one-to-one
lessons allow maximum progress in
minimum time.

You may need general English for day to
day use, specialised vocabulary for a
particular area of business, English for
exams or academic English for your
university studies.
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If you do not see what you require, please
do get in touch, as we will be able to
create a tailor made course for you.

General English

Take General English lessons in order to
improve your confidence and level of
English. The lessons consist of a full range of
all skills - reading, writing, listening,
speaking, vocabulary, grammar and

pronunciation.

English for Exams

With our online platform you can study with

an experienced teacher to prepare for your

English examination (IELTS, Cambridge etc.). ’

All sections of the exam will be covered
using up-to-date exam preparation materials.
Your teacher will advise you on strategy and

help you overcome your difficulties.

Academic English

We can help you with boarding school or
university preparation and with the
vocabulary you need for your subjects, for
example science, maths and business studies.
You can combine this with exam preparation,

for example IELTS preparation.

General English

Business English, Academic English, English for Exams

(IELTS, Cambridge)

Business and Professional English

A professional course could help you with
the English you need for business meetings,
negotiations, making presentations and
attending international conferences.

Areas which can be covered are:
. Telephone skills

. Writing reports
Communication skills
Business Correspondence

We can help you with the specialist
vocabulary for your work in a wide range of

fields e.g engineering, IT, medicine, law, HR.
Presentation and Interview Preparation

We also offer short courses to help you
prepare for presentations and interviews for
work or university. These 5 hour sessions can
be delivered intensively over a short period

of time to meet specified deadlines.

Presentation and Interview Preparation Short Course

(5 hours)

IELTS and Cambridge Speaking Exam Short Course

(5 hours)

c‘ﬁ & Joi——

Hourly Tuition Fees Total Fees
£45 per hour £450
£50 per hour £500
£50 per hour £250
£50 per hour £250
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General English IELTS and Cambridge Exams

Young Learners

I Take General English lessons in order to With our online platform you can study with I
| improve your confidence and level of an experienced teacher to prepare for your [
|  English. The lessons consist of a full range of English examination. All sections of the exam |
66 Thank you fo rh €lp n g | all skills (reading, writing, listening, will be covered using up-to-date exam |
) speaking, vocabulary, grammar and preparation materials. Your teacher will
my son prepare f or his | pronunciation). advise you on strategy and help you [
Stay at a UK boardin Q _r A-Level and GCSE Tuition overcome your difficulties.

| UK Boarding School Preparation |

school Prepare for your GCSEs, A-Levels or IB

A

exams with one of our qualified tutors. Our  Prepare your child for their studies in an
| teachers have experience of teaching students English speaking school with online lessons |

for these exams in UK schools. tailored to their requirements.
|«  Mathematics This may be for a particular entrance exam, |
e Sciences or your child may already hold an offer for a
! _ - school and would like some lessons in order l
| ° English Literature and Language to feel more confident when they start at '
(I Business Studies and Economics school in the UK. |
I o  History and Geography Please do contact us to discuss your I
ﬁ requirements. 1'
| |
One-to-one online lessons will allow your ~ All of this can be tailored to your own family
. . . PP Total F
child to learn at their own pace, with a schedule and t}'1e extra 1nd1v1'dua1 lessons Hourly Tuition Fees otarbees
tailored course focused on only their needs. @llow many children to flourish (10 lessons)
academically.
Living Learning English offers a selection of ) ) o
General English or GCSE Subject Tuition £45 per hour £450

courses for Young Learners, ranging from

General English to tuition in school subjects A Level subject tuition, English for Exams

such as the sciences and maths. (Cambridge, IELTS) £50 per hour £500
Our online platform allows students to UK Boarding School Entrance Exam Short Course h
interact with their teacher, share documents (5 hours) £50 per hour £250
and for the teacher to set the student
homework each week. IELTS and Cambridge Speaking Exam Short Course

£50 per hour £250

(5 hours)




The Living Learning English Online For more information or to book a

The Dashboard : Tuition Platform: II Course BOOkIng course online, please visit us at:
. https://lle.tutorbranch.com/ i

www.livingenglish.com

“Your login and instructions on using our online tuition

i platform will be sent to you by your course manager

when you have booked your course. | e —————— e ————— e — e —————— e

your past lessons as well as edit your settings A ' To book a course: |

Browse the platform, see your tutors and

! 1. Complete the booking form |

L IVING i .: 2. Pay the full course fees

== LEARNING | | ',
.| ENGLISH | P |

Secure payments can be made by debit or credit card on our website:

! { www.livingenglish.com/make-payment |

| 1
Dashboard T U T O R 8 | i i
You have 3 tutors (1 currently online) in total. f : PAYMENT OF FEES: Full payment of fees must be paid at the time of booking. |
Tutars
'i - | Ii TERMS AND CONDITIONS: Full terms and conditions can be downloaded here. il
| Lessons |
; = ONLINE TUTORS ;

.I I.

| | . |

Settings =Sl START LESSON | You will need: |
1 |

- a good, high-speed internet connection

- computer with a camera and microphone

| :
| . i I
- a stylus and pad (optional
Once you are your tutor are online, start your | Y pad (op ) f

lesson at a click of a button! | - either of these browsers: Google Chrome or Firefox '

e e I ——————E e bR M —— i ——

Course Fees Include: Cancellation and Rescheduling of lessons:

l PREVIOUS LESSONS ' - -individual tuition (number of hours as ~ You must be prepared and ready to start the

requested) designed to meet your needs lesson at the scheduled time

{ - access to LLE’s online tuition platform

Viewing 1to 1 of 1 View|50 v |perpage | Jumptopage 1 ¥ . R - If you need to reschedule a lesson in an emer-
| ! - -individual assessment at the start of the .
i i gency, then please give your teacher as much
! ! coutse notice as possible
j  TwerBe Start Time EI1E puration f - study materials prided by your teacher Y : :
) - *You must give 6 hours notice to reschedule
1 Mrs Andrea Lord 23rd Sep 2016 17:38 oh34m f - -progress report and recommendations for

evening lessons and 3 hours for daytime
future study . . .
) lessons otherwise the lesson will be forfeited.
- a free 10-15 session at the start of the course to

' - If you do not log on to join the lesson within

test your conne.ctl.on and mget your. teacher 10 minutes of the agreed start time, the lesson
— e e +— support from Living Learning English staff will be forfeited

Mrs Andrea Lord 23rd Sep 2016 16:51 0h46m

See the history of your lessons and download
screenshots of your work to use for future
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https://lle.tutorbranch.com/
http://www.livingenglish.com/make-payment

Online Tuition Booking Form

Surname First name

Male | Female Date of birth
Country Nationality
Student mobile number Student email
Occupation Company /School

Native languages(s)

Other languages

Instant messaging

Telephone number

|
Whatsapp

What is the best way to contact you?

|—|
Skype | Username

.
WeChat | Username

Level of English

[ [} [}
Beginner Elementary Pre-Intermediate

How long have you been studying English?

] [

Intermediate Upper-Intermediate

L]

Advanced

[ am currently studying English with

I 'am booking (please tick one)

10hrs bShrs

General English | I |

Academic English | [ |

Business and Professional English -I || |

Eng]ish for Exams | 1 | Please specify examination

GCSE Subject Tuition | I | Please specify subject and exam board

ALevel Subje":t Tuition | I | Please specify subject and exam board

Which language skills do you want to focus on?

[] ] ]

Speaking Listening Reading

LIVING

LEARNING
ENGLISH

[ ] [ ]

Vocabulary Grammar

[ ]

Writing

Which days would you like to study?

R I

i ] [ ]

Fridav Saturday Sunday

Monday Tuesday Wednesday Thursday

What time would you like to study?

| | | [
7 -1lam GMT 1lam - 3pm GMT ~ Ipm-7Fpm GMT 7pm - Spm GMT

What date would you like to start?

What do you want to achieve from the course?

Do you have any special educational needs e.g dyslexia?

If yes, please advise details (continue on a separate sheet if necessary):

How did you hear about Living Learning English?

D I have read and agree to the Booking Terms and Conditions.

Signature Date

Parent/quardian for Young Learners

SRy
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Terms & Conditions

Living Learning English Limited Terms and

Conditions for the supply of Online Tuition

1. Definitions

1.1 When the following words with capital letters are used in
these Terms, this is what they will mean: Booking: means
your order for the Services;
Booking Form: means the booking form available on the
Website through which you may make a Booking;
Confirmation is defined in clause 2.6;
Course Fee: means the fee for the Services that are the subject
of your Booking, as determined by our price list at the time of
our Confirmation (see clause 6.4 for further details);
Deposit: means the deposit of £200 payable in order
to make a Booking;
Event Outside Our Control: means any act or event beyond
Our reasonable control, including without limitation strikes,
lock-outs or other industrial action by third parties, civil
commotion, riot, invasion, terrorist attack or threat of terrorist
attack, war (whether declared or not) or threat or preparation
for war, fire, explosion, storm, flood, earthquake, subsidence,
epidemic or other natural disaster, failure of public or private
telecommunications networks or failure by any of Our
contractors;
Proposal: is defined in clause 2.3;
Services: means the provision to you by Us of a home tuition
language course, as further defined atonline
4.2;
Terms: means the terms and conditions set out in this docu-
ment;

We/Our/Us: means Living Learning English Limited; Website:
means the Living Learning English Limited website found at

www.livingenglish.com.

1.2 When We use the words “writing” or “written” in
these Terms, this will include e-mail unless

We say otherwise.

Our Contract with You

These are the Terms on which We supply Services to you.
These Terms will apply to any contract between Us for the
provision of Services to you (“Contract”). The Contract com-
prises these Terms and the Confirmation (as defined in clause
2.6 below). Any terms that you submit to Us shall be of no
effect unless We agree otherwise in writing. Please read these
Terms carefully and make sure that you understand them,
before ordering any Services. Please note that before making a
Booking you will be asked to agree to these Terms. If you
refuse to accept these Terms, you will not be able to order any
Services.

oON
=

2.2 If you wish to make a Booking you shall send an enquiry to Us,
either using the online enquiry form
http://www livingenglish.com/online-booking or by emailing Us

at info@livingenglish.com, which set out your requirements and

the Services you are interested in.

2.3 Inresponse to your enquiry, We shall provide you with a
proposal, which shall set out the anticipated Course Fee and
details of the Services (the “Proposal”). Please see clause 6.4
regarding possible changes to the Course Fee between the
date of our Proposal and the date of our Confirmation.

2.4 If the Proposal is acceptable to you then We shall issue you
with an invoice for the Deposit. If you wish to complete the
Booking you shall:

2.4.1 complete the Booking Form; and

2.4.2 pay the Deposit.

2.5 Itis your responsibility to ensure that the Booking
Form is complete and accurate before you submit

it. If you think that there is a mistake or require any changes,
please contact Us to discuss. We will confirm any changes in
writing to avoid any confusion between you and Us.

2.6 The Contract will only be formed on Our acceptance of the
Booking Form, which shall be effected by
Our despatch of Our confirmation in the form of a

2.7
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3.
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4.
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42

welcome letter with information about your course
including Course Fee, details of the course dates, your
teacher (the “Confirmation”). We are under no obligation
to accept any Booking Form.

If We are unable to supply you with the Services, We will
inform you of this and We will not process your Booking.

2.8 If any of these Terms conflict with any term of the

Proposal, the Proposal will take priority.

Changes to Contract or Terms

We may revise these Terms from time to time to comply with
changes in relevant law and regulatory requirements or to meet
Our changing business needs.

If We have to revise these Terms We will contact you to give you
reasonable advance notice of any changes to these Terms before
they take effect. You can choose to cancel the Contract in
accordance with clause 9.3 if you are not happy with the chang-
es.

If you wish to make any changes to your Booking then you
should contact Us. We are not obliged

to accommodate any requested changes and We reserve the
right to charge you a fee if We agree those requested changes.

3.4 If you wish to cancel the Contract before it has been

fulfilled, please see your right to do so in clause 9.

Providing Services

. We will supply the Services to you between the

dates outlined in the Proposal and confirmed in
the Confirmation.

The Services shall include:

421 1:1 tuition designed to meet your needs
(in line with the number of hours of tuition
requested);

422 Individual assessment at the start of

the course;

423 Study materials provided by the teacher;

424 a free 10-15 minute session at the start of the
course to test your connection and meet the
teacher

425 A progress report and recommendations for
future study;

42.6 support from Living Learning English staff.

43 We will make every reasonable effort to

commence and complete the Services on time. However,
there may be delays due to an Event Outside Our Con-
trol.

44 We reserve the right to change your allocated
teacher at any time before or during the provision of the
Services in the unusual event that such teacher is for any
reason unavailable.

45 We may from time to time make reasonable
changes to the nature and content of the Services where
this is necessary. We will contact you to let you know in
advance where this occurs, unless the problem is urgent
or an emergency.

If There Is A Problem with the Services

5.1 In the unlikely event that the Services are not provided in
accordance with the Contract, please tell Us as soon as
reasonably possible and give Us a reasonable opportunity to
remedy the problem.

5.2 We will use every effort to remedy a problem identified
pursuant to clause 5.1 as soon as reasonably practicable.

5.3 As a consumer, you have legal rights in relation to Services
not carried out with reasonable skill and care, or if the
materials We use are faulty or not as described. Nothing in
these Terms will affect these legal rights.

6  Price and Payment

6.1 In consideration of the performance of the Services, you shall you
shall pay Us the Course Fee in full at the time of booking. We reserve
the right to cancel any Contract where the Course Fee has notbeen
paid for in full by this time.

6.2 Payments shall be
6.2.1
6.2.2

made by:
Debit or credit card or

International Bank Transfer

6.3 If you make a late booking (within four weeks of the start date
of the Services) then full payment of the Course Fee shall be
paid to Us immediately.

6.4 The price of the Services will be as set out in Our price list in
force at the time that we send our Confirmation. Depending on
the time period between the Proposal and the Confirmation, there
could therefore be a difference between the Course Fee quoted in
the two documents. If there is any difference between the price
quoted in the Confirmation and that set out in our Proposal then
you may cancel your Booking pursuant to clause 9.

6.5 The Course Fee, Deposit and Services are VAT exempt.

Our Liability To You

7.1 If We fail to comply with these Terms or are negligent, We are
responsible for loss or damage you suffer
that is a foreseeable result of Our breach of the
Terms or Our negligence, but We are not responsible for any
loss or damage that is not foreseeable. Loss or damage is
foreseeable if they were an obvious consequence of Our breach
or negligence or if they were contemplated by you and Us at the
time We entered into this contract.

7.2 Subject to clause 7.1 and clause 7.3, our total liability to you
shall be limited to the amount of 2 x the Course Fee.

7.3 We do not exclude or limit in any way
Our liability for:
731
732
exclude or attempt to exclude Our liability.

fraud or fraudulent misrepresentation;
any matter for which it would be unlawful for Us to

8. Events Outside Our Control

8.1

8.2

8.3

9.2

9.3

9.4

10
10.1

10.2

10.4

We will not be liable or responsible for any failure

to perform, or delay in performance of, any of Our
obligations under these Terms that is caused by an Event
Outside Our Control.

If an Event Outside Our Control takes place that affects
the performance of Our obligations under these Terms:

8.2.1 We will contact you as soon as reasonably

possible to notify you; and
8.2.2  Our obligations under these Terms will be
suspended and the time for performance
of Our obligations will be extended for the duration of
the Event Outside Our Control. Where the Event
Outside Our Control affects Our performance of
Services to you, We will restart the Services as soon as
reasonably possible after the Event Outside Our
Control is over.

You may cancel the contract if an Event Outside

Our Control takes place and you no longer wish Us

to provide the Services. You may cancel a Contract by
writing to Us using the details set out in clause 9.3. We will
only cancel the contract if the Event Outside Our Control
continues for longer than two weeks in accordance with Our
cancellation rights in clause 11.

Your Rights to Cancel
If you are a consumer, you have the right to

cancel the Contract within 14 days without giving any
reason.

The cancellation period will expire after 14 days from

the day of the conclusion of the Contract.

To exercise the right to cancel, you must inform

Us in writing to Living Learning English Limited,

27 Portland Square, Bristol BS2 8SA, or

Info@ livingenglish.com of your decision to cancel the
Contract by a clear statement (e.g. a letter sent by post or e
-mail).

We will communicate to you an acknowledgement of receipt
of such a cancellation on a durable medium (e.g. by e-mail)
without delay.

If you expressly request Us to begin the performance of
Services within the cancellation period then you acknowledge
that your right to cancel shall be lost

at the point when the Services have been fully

performed.

Effects of Cancellation

Subject to clause 10.5, if you are a consumer and

you cancel the Contract pursuant to the cancellation rights
under clause 9 we will reimburse to you all payments
received from you.

We will make the reimbursement without undue delay, and
not later than 14 days after the day on which We are informed
about your decision to cancel the Contract.

We will make the reimbursement using the same means of
payment as you used to pay the Course Fee, unless you have
expressly agreed otherwise; in any event, you will not incur
any fees as a result of the reimbursement.

We will not be liable for any loss arising as a result of
reimbursements that are subject to a currency exchange
performed by your bank when processing the
reimbursement.

If you expressly requested Us to begin the performance of
Services within the cancellation period and you
subsequently cancel the Contract pursuant to clause 9
prior to full performance of the Services, you shall pay Us
an amount for the provision of the Services for the period
for which they are supplied until the time when you
inform us

10.6

11
11.1

11.2

11.3

11.4

11.5

12

121

12.2

13
13.1

132

of your decision to cancel, which is in proportion to what
has been performed in comparison with the full
coverage of the Contract.

Subject to clause 9.1, clause 9.5 and clause 10.5, if you
cancel your Booking before the final balance is due (four
weeks before the course start date) you will lose only
your Deposit. After this time, the following fees are
payable to Us:

10.6.1 between 28 and 15 days of the start of the
course: 80% of the total Course Fee;

10.6.2 within 14 days of the start of the course: 100% of
the total Course Fee. The Course Fee shall not be
refundable in whole or in part if a student arrives
late or leaves before the end of their course.

Our Rights to Cancel

We may have to cancel the Contract before the start date
for the Services, due to an Event Outside Our Control or
the unavailability of key personnel or key materials
without which We cannot provide

the Services. We will promptly contact you if this
happens.

If We have to cancel the Contract under clause 11.1 then
We will refund you your Deposit (and the Course Fee if
this has been paid prior to

Our cancellation).

Once We have begun to provide the Services to you, We
may cancel the Contract at any time by providing you
with at least 14 calendar days’ notice in writing. If you
have made any payment in advance for Services that
have not been provided to you, We will refund these
amounts to you.

You shall be expected to follow reasonable rules of
conduct set by your teacher. If We find that you are in
breach of those rules of conduct then We reserve the right
to cancel the Contract.

We may cancel the contract for Services at any time with
immediate effect by giving you written notice if you
break the Contract in a material way and you do not
correct or fix the situation within seven calendar days of
Us asking you to in writing.

Information About Us And How To Contact Us

We are a company registered in England and Wales with

the name Living Learning English Limited. Our company
registration number is 06132639 and Our registered office
is at 10 Burghley Road, St Andrews, Bristol BS6 5BN.

If you have any questions or if you have any complaints,
please contact Us. You can contact us by telephoning a
member of Our team at 44 (0) 117 9269400, by e-mailing
us at info@livingenglish.com or by writing to us at
Living Learning English Limited, 27 Portland Square,
Bristol BS2 8SA

If We have to contact you or give you notice in
writing, We will do so by e-mail, by hand, or by
pre-paid post to the address you provide to Us in the

Booking Form.

How We May Use Your Personal Information

We will use the personal information you provide to

Us to:

13.1.1 provide the Services;

13.1.2 process your payment for such

Services; and

13.1.3 inform you about similar products or services that
We provide, but you may stop receiving these at
any time by contacting Us.

We will not give your personal data to any
third party.

14. Other Important Terms

141

14.2

14.

W

14.4

14.5

We may transfer Our rights and obligations under
these Terms to another organisation, and We will
always notify you in writing if this happens, but
this will not affect your rights or Our obligations
under these Terms.

The Contract is between you and Us. No
other person shall have any rights to enforce
any

of its terms.

Each of the paragraphs of these Terms operates
separately. If any court or relevant authority
decides that any of them are unlawful, the
remaining paragraphs will remain in full force and
effect.

If We fail to insist that you perform any of your
obligations under these Terms, or if We do not
enforce Our rights against you, or if We delay in
doing so, that will not mean that We have
waived Our rights against you and will not
mean that you do not have to comply with
those obligations. If We do waive a default by
you, We will only do so in writing, and that will
not mean that We will automatically waive any
later default by you.

These Terms are governed by English law. You and
We both agree to submit to the non-exclusive
jurisdiction of the English courts. However, if you
are a resident of Northern Ireland you may also
bring proceedings in Northern Ireland, and if you
are a resident of Scotland, you may also bring
proceedings in Scotland.
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'LIVING

i LEARNING
ENGLISH

www livingenglish.com

1:1 ONLINE LESSONS WITH PROFESSIONAL TEACHERS

27 Portland Square, Bristol BS2 8SA  T: +44 (0) 117 9269400  Skype: livinglearningenglish ~ E: info@livingenglish.com
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